TDO Letters not loading data
1011 TDO KB August 18, 2025 TDO software 1.93K

Overview

The issue occurs when the user attempts to load a letter in TDO. The user will select a template. It will
not load the letter data and instead paste whatever is currently on the computer's clipboard.

There is a reg file attached to this KB article that can be utilized to set these settings instead of manually
following these steps.

Detailed Instructions

Steps to resolve this issue:
1) Open Microsoft Word

2) Click 'File'
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3) Click Options
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4) Click 'Trust Center' and then click "Trust Center Settings'
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Microsoft Word Trust Center
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The Trust Center contains security and privacy settings. These settings help keep your
Customize Ribbon computer secure. We recommend that you do not change these settings. Trust Center Settings...
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5) Click 'File Block Settings' and then ensure at least Word 2007 and later Documents and templates are
unchecked. (TDO recommends utilizing the 'Restore Defaults' button)




Trusted Publishers File Block Settings

Trusted Locations
For each file type, you can select the Open and Save check boxes. By selecting Open, Word blocks this file type, or

Trusted Documents opens it in Protected View. By selecting Save, Word prevents saving in this file type.

Trusted Add-in Catalogs File Type Open |Save &
Add-ins Word 2007 and later Documents and Templates

ActiveX Settings OpenDocument Text Files
Macro Settings Word 2007 and later Binary Documents and Templates
Protected View Word 2003 Binary Documents and Templates

Messaga Bar Word 2003 and Plain XML Documents

File Block Settings Word XP Binary Documents and Templates

7Privacy Options Word 2000 Binary Documents and Templates
Form-based Sign-in Word 97 Binary Documents and Templates
Word 95 Binary Documents and Templates
Word 6.0 Binary Documents and Templates
Word 2 and earlier Binary Documents and Templates
Web Pages
RTF Files

Open behavior for selected file types:
Do not open selected file types

Open selected file types in Protected View

Open selected file types in Protected View and allow editing

Restore Defaults

Cancel

6) Now TDO Letters should load correctly.
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