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This article will be going over some of the new features coming out in the TDO Comms update 3.2.70.

There are several new features.
Automation by location

Automation by location is now available in Comms for practices with more than one office. Open Send
Automated Messages and you'll see a row of tabs across the top — one for each of your locations, plus
an All Locations tab. (Single-location practices won't see tabs at all; nothing changes for you.)

Send Automated Messages + Add Automation | @

All Locations Main Location #2

[] New Patient Appointment Al Locations - Appointments created today - 7am—9pm - PST - All appointment types I_I:I i v

[] Patient Appointment Al Locations - 1 Days before - 8am-8pm - PST - All appointment types I_I:I i v

[ Patient Appointment Confirmed Al Locations - 6 Days before - 7:26am~09:26pm - PST - All appointment types OwE

[] Ppatient Appointment Confirmed Al Locations - 1 Days before - 7am-8pm - PST - All appointment types I_I:I |

[ Patient Appointment Unconfirmed Al Locations - 1 Days before - 6am-9pm - PST - Consult, Recall [nJ

D Patient Appointment Unconfirmed  All Locations - 1 Days before - 5am-5pm - PST - RoisTest1, Consult&Start, Rois1 I_D i v
=) -

Every automation you already have is set to All Locations, so nothing changes until you decide to split
one out. You can keep running exactly as you do today.

Each location can now run its own automations. Your Encinitas office might send a two-day
confirmation reminder, while your main office sends a one-day reminder with a different template —
they no longer have to share a single set of rules.
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Send Automated Messages

All Locations Main Location #2

B Patient Appointment Unconfirmed  ENABLED  Main - 1 Days before - 5am-8pm - PST - All appointment types

TRIGGER SCHEDULE DELIVERY

Patient Appointment Unconfirmed 15 L @ Appointment Confirmation 2
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Al Locations

Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, Saturday
Main v

Location #2

One thing worth understanding: the All Locations tab is not an overview of everything you've set up. It
holds automations that send to every office.

Each automation lives on exactly one tab — either All Locations, or the single office it's assigned to. So
if you're looking for an automation you built for a specific office, open that office's tab rather than All
Locations.

Patients are matched by where the appointment is booked, not where the patient is registered.

If a patient is registered at your main office but books at a second office, they'll receive that second
office's reminder. This keeps the message consistent with the office the patient is actually visiting.

Patient Checked Out Query (TDOS)

The patient checked out query in Comms is available only for TDOS. This query will be available in both
batch messaging and automated messaging. This query is designed to send messages to patients whose
appointments have the checked out status on their appointment.



Patient*
Patient: Johnny Silverhand
Phone: (951) 522-2918

Balance:  $0

Referring Doctor X [N WA |

Description

Schedule

o \

4:20 pm

i

5] Scheduled

BIEI0E) Checked out

Confirmed

What are we doing?

Teeth/Subject
Appt. Note

Patient Note

[[] Need to call to confirm appointment [[] Need premedication et oo
[ called and left message [] send SMS o .
[[] Would like an earlier appointment if possible [_] Send Email Taken by:

U

Appointment History

Date

9/23/26
9/18/26
9/18/26
9/10/26

Timing: This isn't a live trigger — it runs on the automation's normal schedule and looks for

Start Time
04:20 PM
02:50 PM
11:30 AM
10:00 AM

Procedure g Remote Checked In

Checked in

By scheduled provider/
e Seated

e g  Unconfirmed
PR ] Ready for Check-out

[J Gverride SMS Mess  Checked out

Canceled

TaREN O 9722128

Day Teeth / Subject For Procedure

Wednesday Cleaning - Endo Consultation & Treatment (All Forms)
Friday Cleaning - Endo Consultation & Treatment (All Forms)
Friday Cleaning - Endo Consultation & Treatment (All Forms)

Thursday Cleaning -

Endo Consultation & Treatment (All Forms)

Save

T V) S T

Status
Seated
Unconfirmed
Confirmed
Unconfirmed

Cancel

appointments matching the "Time Before Event" date that are currently Checked Out. Since a future

appointment can't be checked out yet, Time Before Event should be 0 or negative (e.g. -1 =

"appointment was yesterday").

Where to find it:

Automated Messaging — Add Automation — "Patient Checked Out"

Batch Messaging — Query Designer — Recipient(s) Query/Filter dropdown

. Patient Checked Out  ENABLED  All Locations - 1 Days after - 6am-7:35pm - PST - Consult

TRIGGER
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Send Message Query Designer

Main Practice M il (] Template -
FaTlents Wi palance
From date: ) To date: { Patent Appointment Unconfirmed Template 1o use
Patient Appointment Confirmed
First Name Last Name T Number
New Patient Appointment

Patients with balance and Pay Token

Patient Checked Out

Sample Message

==
<<PortalLoginLink>> Token (TDOS)

There is a new token <<PortalL.oginLink>>. You will be able to find it in the template designer under the
name Patient Portal Login URL.

_ Patient Last Name

Patient Payment Link esigner

Patient Portal Login URL
Templates

e —
Appointment Confirmat  Patient Salutation Appointment Confirmation

Appointment Confirmation patient Total Balance

Default for query Clonea et
Appeintment Confirmation ) . Yes only, no only
Patient ValPay By Link

Appointment Confirmation w Location Info Text*

<<PracticeNames»: Practice Address

<<PatientFirstName>> | NextApptTime>>with DI. <<DoctorLastName>>
Appointment Reminder Practice City

Please reply YES to con

<<PracticePhones>

Appeintment Reminder w/ Location *MsgeData Rates May | Practice Name

Appt Multiple Valid Reply Test Practice Phone

‘Appt Valid Reply Capslock Test Practice State

Confirmed Appt Query Template Practice URL

4

Practice Zip
226 characters ] ‘ Delete | Save
PreTreatment Estimate L J

Ref Doctor First Name

New PT Appt Query Template
PT Appt Query Template

Reschedule Missed Appointment

Ref Doctor Last Name

Ref Doctor Name —
=

This token will now automatically create a personalized link that signs the patient straight into the patient
portal — no username or password needed.

A few things to know:

¢ The link is good for 24 hours from when the message is generated, and it can be used only once.
A patient who taps it a second time will see "Token Authentication Failed" and will need a new



message sent to them. The patient can request a new message immediatly and it will automatically
send them another login.

%g
Quuﬁiry Centered Endodontics

Patient Login

Token Authentication Failed

Request New Token

* Because the link signs the patient in on its own, treat it like a password: it should only ever go to
the patient's own phone or email, and patients should not forward it to anyone.
* The token is available for TDOS practices only.
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