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Overview

If when opening TDO, you are receive an error that Access failed to start in Safe mode and it is followed
by a Language DLL error, follow the steps below to resolve.

If the steps below do not resolve your issue, please contact TDO Technical support at (858)558-3696

Errors:

Microsoft Access

Microsoft Access

9 Access failed to start correctly last tirme, Starting Access in safe mode
will help you correct or isolate 2 startup problem in order to
successfully start the pregram. Some functionality may be disabled in
this mode. - .
. Can'tfind Language DLL msain.dli

Do you want to start Access in safe mode? -5

Steps to Resolve
1. Click OK to close error screens
2. Open Control Panel

3. Click Program and Features
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4. Find the Access Runtime 2002 (or 2010) and Right click and select Repair
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5 AVG Web Tunelp AVG Technologies 11/3/2014 40019

@ CyberLink PowerDVD 9.6 CyberLink Carp. 10/24/2014 21 ME 9514418
8 Dell Backup and Recovery Manager DellInc, 10/24/2014 123MEB 131
DAIChHent Version 2.50.3851 - DSICHientX 3.85 Datacap Systems, Inc. 117372014 250 MB 2503851

G Google Chrome Google Inc. 11/3/2014 40,0214 115
LY HP Officejet 6700 Basic Device Software Hewlett-Packard Co. 11/3/2014 154 ME  28.013150
[ Intel® Control Center Intel Corporation 102472014 146ME  1.2.1.1007

44 Intel® HD Graphics Driver Intel Corporation 10/24,/2004 TM2MB 815102712
@Intel@ Rapid Storage Technology Intel Corporation 10/24,/2014 184 ME 11.0.0.1032

& Lexmark 5410 Series Uninstaller Lexmark International, Inc. 11/3/2014

& Malwarebytes Anti-Malware version 2.0.4.1028 Malwarebytes Corporation 1/5/2015 57.2MB 204102
'i?} Microsoft MET Framework 4.51 Micresoft Corparation 117272014 BEME 4550938
imMﬁ.F_'.EF_‘?fF_ﬁEEE“ emmereee Microsoft Carporation 2/23/2015 8.0 MEB  10.0.6626.0 i
EilMicrosoft Moy Uninstall Microsoft Corparation 1/5/2015 231880

53 Micresoft Offig Change Micresoft Corporation 2/19/2015 14.0.7005.1000
w Microsoft Silve Repair Micresoft Corparation 2/19,2015 507 ME 51305140
If“j Microsoft SQL S€n/er Glygpact Edition [ENU] Microsoft Carporation 1072472014 169 ME 31,0000

[m 7 Micresoft Visual C++ 2005 Redistributable Micresoft Corporation 2/19/2015 300 KB 8061001

[A7] Microsoft Visual C++ 2010 54 Redistributable - 100....  Micresoft Corporation 2/19/2015 138 ME  10.040219
[m 7 Microsoft Visual C++ 2010 :A6 Redistributable - 10.0.... Microsoft Carporation 2/19/2015 111 MEB  10.040219
1"-.11J Micrasoft Visual Studic 2010 Tools for Office Runtim..,  Micresoft Corporation 2/19/2015 10.0.50903

It may prompt a Windows installer screen, if this is the case in the area Use Source, please change the
ending path from \ACCESS~1\ to \Backup



2% Windows Installer

ﬁ Windows Installer

The feature you are trying to use is on a
network resource that is unavailable.
Cancel

I Click OKto try again, or enter an atemate pathto a
folder cortaining the installation package
l "Accesst.msi’ in the box below.

lze source:
[ C:\Usersjared  AppDatatLocal’ Tem|

FAD  The feature you are trying to use is on a
s network resource that is unavailable.
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Click OK to try again, or enter an altemate pathto a
folder containing the installation package
"Accesst.msi”in the box below.

lze source:
C:Users\jared AppDatat Local\ Te Browse...

5. After the Repair has completed, Run TDO Autofix. How to Run a TDO Autofix

6. This should resolve the issue but if this does not, please contact support as there will be additional

steps to troubleshoot.
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