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Overview
The ability to sign the medical history forms, policy consent forms, pain history form, and the credit card
receipts using the Topaz signature pad.  The Topaz signature pad can also be used with the installed
Infograbber.

Requirements
Topaz Signature Pad Signature USB (Gem LCD 1x5, T-L462, or T-L460-HSB-R). 

This feature will only work with TDO version 11.151a or higher and Infograbber version
11.55 or higher.
There are several models within the Topaz T-L462 and T-L460 families. Please make sure
you are purchasing the USB models. You can purchase Topaz from the manufacturer or any
3rd party that sells them.

Detailed Instructions
1. Plug the Topaz Signature Pad into the USB port.
2. Go to the Control Table and click on the Workstation Settings tab.  Select the “Topaz Signature

Pad 1x5” in the Signature Type drop-down box.  Figure 1.

https://kb.tdo4endo.com/author.php?id=1
https://kb.tdo4endo.com/category.php?id=173
https://kb.tdo4endo.com/category.php?id=137
https://kb.tdo4endo.com/category.php?id=165
https://kb.tdo4endo.com/category.php?id=176


Figure 1.

Medical History, Pain History and Policy Consent
Forms (in TDO)
When the Medical History form is open, the Topaz signature pad should be ready for the patient to sign. 
Have the patient sign the signature pad, then have the patient click on the “OK” button on the signature
pad.  The user should see the patient’s signature on the form. 

A message box will display that the signature is complete after the patient signs and clicks on the “OK”
button. 



Click on the OK button and click the “Click here after signing” button.

The digital signature works the same way in the Pain History and the Policy consent forms.

Infograbber
The Topaz signature pad should be ready for the patient to sign once the patient reaches the signature
area in Infograbber.   Patients simply sign the signature pad and click the OK button on the pad.  The
user should see the patient’s signature on the form.  A message box will display that the signature is
complete after the patient signs and clicks on the “OK” button.

Credit Card Receipts
After running a credit card transaction, the display below will show. 

The patient will sign the Topaz signature pad and click on the OK button on the pad.  The user will click
on the “Click here after signing” button and the credit card receipt will display with the signature.  There
is no need for the office to print a hard copy of the receipt to keep for their records because the signature
and the receipt will be kept in the database.  The user can retrieve the receipt at any time. 



 

Troubleshooting
The Topaz signature pad does not work after adjusting settings in Edit Control Table

The Topaz signature pad device is plug-and-play and should not require installation outside of TDO. If it
does not work after configuring it in the Edit Control Table, there are several diagnostic tools available
on the Topaz website that allows users to check the pads' connection.

These diagnostic tools can be found at http://www.topazsystems.com/Software/index.htm (external link)
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