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Overview

All of the built-in TDO reports can be replaced with customized templates created in the Letters module.
This may be helpful in instances like preferring to e-mail patients a report rather than just printing it out.
By following these steps and then adjusting the delivery settings for a template, you can very easily do
something like having patient statements be sent by email rather than having to mail them all out.

For your customized templates to be used automatically, you must configure which templates to use for
each type of report.

By clicking the Reports button you can specify to use the TDO report or your own letter. Set for all
reports you wish to change.

Detailed Instructions

The first and most important step is to create a template in the Letters module that will substitute the
built in report. As an example, attached to this article is a Word document that you can use for Patient
statements. There are several other templates that you can download

at https://www.tdo4endo.com/TechnicalSupport/SupportMaterials.aspx

Once the letter template is created and customized in Letters, go to Setup>Site Configuration>Edit
Control Table>Application Settings.

Click on the Reports button under Letter Module Properties
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The Reports-Letters Map window will display a list of all the TDO reports that can be replaced with
customized templates.
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The Report column will list all the built-in reports.

Each built-in report option will have a field on the right side with a ‘dropdown’ button “Letter”’ column
to choose the template you want TDO to replace with.

Once you click the ‘dropdown’ button, TDO will list all the letter templates available.
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Once you have found the letter template from the ‘dropdown’ list, select it.
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Then check the “round” box on the left side of the ‘Letter” field to select it.
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Your customized Letter template will open now in the Letters module instead of the built-in report. See
the example below to see the pop-up report in comparison with the Letters module.

Built-In Report



Excellent Endo

Siatement Date: Sundsy; Apnl 18, 2015

Quality Centered Endodontics Account No: 1827362181
Sweet Tooth Fage 1
123 Endo St
SanDhero, CA 92103
Teleghons: (838) 33833436 Fax (838) 558-3633
Statement of Account
Testing Guarantor
8293 Lisk Bhed
San Diego, CA 92121
Patient : Fr. Test Test
Description Claim # Charges Credit
02240 Sedative Fill Claim # 4532 5275.00
TmzmeniaT T o0k Interest ongZeson T T IT I Tl R BT AT
Adjustment Late Fee/int Charges
T eiezois w00 D022 Two Dimensional Recorstuctione 7
T oiezois T 2.00% Intereston 827500 T ssg0
Adjustment Late Feent Charges
TaneEois” 10T 03220 Bicwspid Claim# 4875 sigezo0
e B S T e s
Adjustment Charity Case Laurie
2242015 Statement Sent
T amns T 1.00% Intereston §B8200° 0T sgsz
Adjustment Late Feellnt Charges
= - ACCOUNT SUMMARY
Total Debits: Total Credits:
5140892 5200.00
Today's Balance: 51,208 .92
Expected Insurance Payments: 30.00
Please Pay: 51,208.92

To ensure prompt credit to your acoount, pease detach and retum this botiom portion of your stement with your payment. Thank you.

Aoccount: 1537582181 Fr. Test Test Check Detail
Balanca: 51,208 52 Check No.
Pmctice:  Excellent Endo
Doctor: GaryB. Cam, DO S. Credit Card Detail:
: ek o [ Vi== [] Mastercard [] Care Cradit
Amount Paid:
Aocount No. Exp. Date Security

Mame on card:

Signahere
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