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Overview

ITRANS has announced a major update for their iCA application. Effective July 1, 2019, you will need
to use 1CA version 3 or newer (the most recent version, however, is 4.1.0.0). Please see their
release here [External Link].

How to check the version of your ITRANS ICA software

From the computer that's used to send CDAnet e-claims, look for the ITRANS ICA icon
running on the taskbar next to the time display (as shown below). Double click on the
ICA icon.
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The ICA window will appear, click "Help" and then click "About”
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ITRANS About... on 4.1.0.0

A new window will appear displaying the ICA version you are using.
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How to install the latest version of iCA
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Further Questions:

If you have further questions, please contact TDO Support: 858 558 3696 or support@tdo4endo.com

Online URL.: https://kb.tdo4endo.com/article.php?id=757
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