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Overview

When the software BlueNote is installed or updated, TDO will need to be unlocked again.

Please turn off Automatic updates and update manually when you are free to call in and ask
for Unlock codes.

How to Turn off Automatic Updates in BlueNote

e Open BlueNote
¢ Click on Menu
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Customer service is not a department. it is everyone's job.

® Click on Advanced
¢ Click on Update Options
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¢ Click on “Do not check for updates automatically.”

Update Options

e
' Check and prompt me to download and install updates

' Check and automatically download and install: : updates

Dowrloads folder: C:\ProgramData\BlueNote Communicator Lightsiupdates ] ’
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¢ Click Ok, and BlueNote will not check for updates unless directed to look for updates.
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