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Overview

TDO requires SMTP Authentication for emails to be sent out. 

Detailed Instructions

How to accomplish this task is to simply follow this external link.

You will need to log in to your GoDaddy account to access these settings.

Once SMTP Authentication is enabled you will need to finish the setup in TDO.

Requirements

Minimum TDO Version: 12.350 or newer which will support TLS 1.2 

"For Windows 7 clients that connect to Office 365, make sure that TLS 1.2 is
the default secure protocol in WinHTTP in Windows. For more information
see KB 3140245 - Update to enable TLS 1.1 and TLS 1.2 as a default secure
protocols in WinHTTP in Windows""

How to configure SMTP settings to send emails from TDO will be the next step in TDO for emails to
send.

The settings should be:

Server name - smtp.office365.com
Port: 587
Checkmark Require TLS Connection
Author Name
Author Email
Username
Password

For further articles relating to similar issues, please check Multiple SMTP accounts for different
functionalities and Office 365 SMTP Work Around

Online URL: https://kb.tdo4endo.com/article.php?id=890
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