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Worldpay Deprecation

As of 10-31-2024, the Worldpay payment processing
integration has been deprecated.
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If you are interested in returning to an integrated payment processing solution, please reach out
to TDO about TDO PAYMENTS at PracticeGrowth@tdo4endo.com or at 858-558-3696.

Fig. A


https://kb.tdo4endo.com/author.php?id=58
https://kb.tdo4endo.com/category.php?id=135
mailto:PracticeGrowth@tdo4endo.com

o8 Receive Payment

I

TDO - Worldpay Deprecation Notice

Important: As of October 31, 2024 the WorldPay integration has been
fully deprecated. Proceeding with this payment will NOT process the
transaction through WorldPay but will record the payment in the
patient’s TDO ledger. You will need to process the payment directly
through the Worldpay portal separately. If you are interested in
returning to an integrated payment processing solution, please reach
out to TDO about TDO PAYMENTS at support@tdod4endo.com.

If you are unsure or unaware of how to receive payments through Worldpay's portal, please contact
Worldpay at 1-866-622-2390.

How to disable the deprecation notice

The deprecation notice can be disabled through a per-workstation setting under: Setup > Site Config >
Control Table > Workstation Settings > Credit Card Settings.
The Credit Card Settings must be configured to Unknown as seen below.
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